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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com
2023/TRCTCiTSV/06/OCTOBER/28 27.10.2023

M/s Shri Laxmi Narayan Entcrprises
Addrcss: lT9CChinmay Apartmcnt, Ilajendra Nagar,
Indorc, Madhya Pradcsh
shrilakshminarayan. ent@gmail.com
9826920014

Sub: Award of temporary licensc -cum- commenccment of On-board Catering Services
in train no.1296l-62, MMCT-INDI]. (Catering Scrvices to be excludcd in sections arc
mentioncd in Tendcr Document)
Itcf: Limited E-I'cnder no.2023IIIICTC/TSV/06/OCTOIIER/2S opened on23.10.2023.

With rcfcrencc to the subject mcntioned above, it has been decided to award you the
tcmporary liccnse for provision of on-board catering Scrviccs in above mentioned train
without pantry Car (through 'l'SV) for a period of 06 months or takeover of scrvices by ncw
I.iccnsce/l{ailways/lRC1'C, whichevcr is earlier, purely on adhoc basis subjcct to tenns and
conditions enshrined in the lendcr document, which shall lonn part of thc licensc.'l'he above
award ol tcmporary liccnse is sub.iect to the terms and conditions of bid documcnt and
(iovcmmcnt of India directive to contain Covid.

A) In view of the above, you are re quired to submit thc Letter of acceptance within fivc(O5)
working days of issuance of LOA along with sccurity deposit to be submitted in
corporatc ol'fice as dctailed below. 'l'he Licensc I'cc is to bc rcmittcd within live (05)
working days of issue of LOA or 05 working days bcl'orc date of collrtlcncelnent of
opcration whichcvcr is later at concerned zonc.:-

License fee
GS'r'@r 8%
Total

: Rs. 8,75,8991-
: Rs. 1,57,6621-
: Rs 10,33,561/-(to be paid at IRCTC/WZ)

Security deposit : Rs 1,03,356/- (l0o/" of the contract value for 06
Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : NIL
RDS deposit : Rs. 20,671l- (to be paid at IRCTC/WZ)

Bank account details of IRCTC/CO is as under:-

orqff,q: ttqt <ra. dqdc grss. fl-tlo. qrcrErk[T qFf. r-{ ftd-rrooor. (r{Fr : 011_23311261_.oa, Sm : o,t1_233,t125s

Indian I{ailway Catcring & Tourism

Account Number

ICICI Bank
Connaught Place Delhi

IIrSC Codc rcrc0000007
** Chcques will not be

Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.011-233'11263-64,Fax:O11-23311259
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Quotcd LF plus applicablc GS'f for 06 months as per terms and condition of license to bc
subnritted at II{C]'C/WZ.I\ankaccount dctails of IRC'I'C/ WZ is as undcr:-

Account Narne Indian llailway Catering & Tourism Corporation Ltd.
Account
Number

50200021704368

Account Tt'pe Cutrent
Bank Name HDIrC Bank
Rranch I )ornbivlli (E),'t'hanc
IIiSC Code I IDFCOOOOlT5

*xCheques Will not be acceptcd

'l'here is no provision lor dclayed payment and failurc to pay as pcr schedulc shall bc treated
as'dclbult'and action shall bc takcn in accordancc with tcnder conditions.

Invoicc will bc issued aftcr receipt ol'paymcnt along with GS'l'number and bilting address
providcd for thc same.

A)You arc rcquired to start thc provision of catering services as pcr advise of IITCIC/WZ.

li) f irst day ol'start of catcring services in thc train will bc treated as date ol'cor.nrrcnccmcnt
of Onboard Catcring Serviccs.

C) You arc rcquired to subrnit the list of proposcd pickup locations for meal (I)/F, lunch &
dinner) along with its addrcsses lor approval ol'lRC'l'C. 'l'he same should be submittccl as
indicatcd in the enclosed fomrat lor aoceptancc letter.

D) If you fail to acccpt the ofler of award of License or fails to rcrnit liccnse fcc, within thc
stipulatcd time as advised by II{C fC, Action will be takcn as per terms of clause no. 3.5 of
Gcncral Conditions of liccnse- section one.

E) Supply/salc of Itailnecr is to bc madc in the train in lorms of clause no.2.1.a @) &. (b) oi
Scope of Work of the tender condition on MRP.

F') Point of Salc rnachincs as per clause 2.3.5 of lender document has to bc ensurcd.

G) All PAD items of brands approvcd iri Category A and A spcoial by IRC'I'C are only to
be sold in the train.

II) IRC'I'C approved, Packcd brandcd It'l'E itcrns likc poha, Upma, Veg mcal, Combo rneal
ctc. with FSSAI liccnse and MI{P, with best before date has to rnade availablc in train in
addition to Cookcd lrood.

I) Strict compliancc of guidolincs issucd by Government of India, MI'IA and this olficc lor
COVID-19, in this regard, should bc followed and any violation thereof shall invokc
pcnalty which may cxtcnd upto termination of contract.
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J) Award of license is subject to the final outcome of WPs flrled in diflerent lJigh Court.

K) 'l'hc terms & Condition of bid documcnt is an integral part of this letter of Award.

L) 'l'his issues with approval of Competent Autliority.

Kindly acknowlcdge thc rcceipt of this letter.

(ltaniit Singh Nayal)
DGM/P&T

For GGM/Proc.
Encl:- Tendcr Document

Copv:-

- GGM/WZ - to providc date of oomrnenceurent as pcr prcscnt train schcdulc.
- GGM/MCS - I'or kind inl'ormation and nccessary action please.
- AGM/MCS - for kind information and neccssary action plcasc.
- AGM/Fin - for kind information and necessary action pleasc.
- Central Control - for kind information and neccssary action please.
- AGM-IT - for kind inl'ormalion and uploading on IITCTC Portal.
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Format lbr acceptance of award of temporary liccnsc
(To be given on company/lirm's letter head)

()roup (icneral ManageriWZ
IITCTC/WZ

Suh: Award of temporary license -cum- commcncement of On-board Catering Services
in train no. 12961-62, MMCT-INDI]. (Catcring Serviccs to be excludcd in scctions are
mentioncd in Tcnder Document)

Itcf: Your officc lcttcr no.2023/IRCTC/TSV/06/0CTOIIEI{/28 rJt.27.10.2023.

With refercnce to abovc, [/we hercby convey mylour acceptance of 1he terms and conditions
ol' thc tcmporary licensc.

Security deposit as pcr clause 2.tl ol'Generalconditions of liccnse- scction onc'l'O IIE I,AII)
AT COITI'OIIATE OF'IIICE:-
'l'rain no. Sccurity

dcposit
Total Bank Details Dcrnand drafUBankcrs

chcque/R'l'CS/NEIrf No./llank
Guarantcc

I-iccnsc fcc as pcr clause no. 2.9 of General conditions of licensc- scction one 'l'O IIE I,AII)
AT WZ
'l'rain

110.

I-iccnsc l.'ee GS'f
@18%

'l-otal llank
Details

Demand draft/llankcrs
chcq uo/lt'l'G S/NIltII' No.

Ii'urther, dctails oI meals (B/F, lunch & dinner), pick up locations for the above trains arc as
undcr:-

Train
no.

Service Details of meal
supply unit along
with address

Name of contact
person of the meal
supplY unit

Phone no. of
contact
person

12961 I]/F

12962 DINNEII
IRC'I'C or its authorizcd person or nominated agency is fi'ce to inspcct the abovc premiscs as

and whon requircd.

I/We arn/are rcady to colnlnellce services in thc above train as pcr advisc of IlLCTC.

Signature:
M/s
Name of authorized
pcrs0n
l)ate
l'lace
Seal ofthe licensee


